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Beenenue

HezaBucuMmas OLEHKAa KauecTsa YCJHOBHM OCYHIECTBJIEHHs 00pa3oBaTENbHOI
nestensHoctd (manee — HOKY OOJl) — 3710 ouenodHas mnpouenypa, KoTopas
IPOBOHUTCA B LEJAX NPEXOCTABICHHS YIaCTHUKaM OTHOIIeHuH B chepe obpasoBanus
uHpopManuk 06 ypoBHe opraHu3anuu paboThl MO peanu3auyuu 00pa3oBaTENbHBIX

IporpaMM Ha OCHOBE OOLIeNOCTYNHOH HH()OPMALIUH.

Pesynerarel HOKY OOJ moryr ObITe BOCTpeOOBaHBI Ppa3slMYHBIMHM TIPyNIaMH
NOJB30BaTeNe A peleHus aKTYalbHBIX NMPOQECCHOHANBHBIX M JIMYHBIX 3a1ad, B

TOM YHCJE:
a) O6y4aroIUMHKCA U UX POIUTENSIMH (3aKOHHBIMH IPE/ICTABUTENAMH):
- B LieNAX BbIOOpa MecTa 06ydenus st ceds U / UM CBOMX JeTeH;

- JUIi BBIABIEHHA TEKYILIEro YPOBHS OCBOCHHs OOpa3oBaTeNbHBIX MPOrpaMM M

KOPPEKTHPOBKH HHIHUBHYaIbHBIX y4EOHBIX IJIaHOB;

- JAJisi OIICHKH COOCTBEHHBIX BO3MOXKHOCTEH IIPOLCIDKCHUA 06pa3013aHpm o TSM HIIH

WHBIM 06pa3oBaTeNbHBIM IIPOrpaMMam;
6) Opraau3anusaMi, OCYIIECTBIIOMMMH 00pa30BaTeIbHYIO A€ATENBHOCTD, B UEIAX:
- OLIEHKHM YPOBHs MOATOTOBKH 00y4JalomuXxcs ¥ (aKTopoB, HA HETO BIIHSAIOILHX;

- OLEHKH COOTBETCTBUS pealM3yeMOd [EeATeIbHOCTH 3alpocaM M OXHIAHUAM
Yy4acTHMKOB 00pa30BaTellbHOTO mpolecca W / WIM HMHBIX 3aMHTEPECOBAHHBIX

OpraHu3aLuii;

- ompeneNeHHs] NEPEeYHA MEPONPHUATHH IO YNYYNIEHHMIO DPe3yJbTaTOB M KayecTBa

HpenocTaBlieHus 00pa30BaTeNIbHBIX YCIYT;,

B) 3aMHTEPECOBAHHBIMH OpTraHHW3allUsIM# — JUIS BHIPaOOTKM COBMECTHBIX C
06pa3oBaTeNbHOM OpraHu3alyedl AedCTBHH IO KOPPEKTHPOBKE 00pa3oBaTeNbHBIX

IporpaMM, METO10B 00y4JeHus U IP.




r) KosnernajipHbIMM OpraHaMH YNpaBlIEHWs OPraHM3alUsAMM, OCYHIECTBISIOMIHMU
00pa30BaTeNBHYIO IEATENIBHOCTh — B KAUECTBE MEXaHM3Ma BOBIICUEHHUS POOUTENCH U

HpeHCTaBI/ITeJIEﬁ MECTHOIO COGGHIGCTB& B peain3aluio 3aiaq €€ pa3sByuTvA U T.A.

1) DeepalbHBIME M PETHOHATBHBIME OPraHaMM MCIIOJNHUTEBHON BIACTH — B LENISX
NPUHATHS YIPaBIEHYECKUX PEIIEHHH, B TOM YHCJIE NP KaJAPOBBEIX MEPECTAHOBKAX,
paspaboTKke TpPOrpaMM IO DPa3BUTHIO CHCTEMBI 00pa30BaHus, MPOBECHHH
KOHKYPCHOro 0T6Opa JIydmux o0pa3oBaTeNbHBIX OpraHM3allii, IPU pacrpeeneHuu

I'PaHTOB, H Ap.

Hopma"maﬂo-npanonue H HHCTPYKTHBHO-METOAHUCCKHE MATEPHANLI AJIA

nposegenns HOKY OO

3.1) ®enepanbHbiii 3akoH oT 29.12.2012 Ne 273-03 «O6 obpa3osanuu B Poccuiickoi

®enepamun» (cTaths 95 «He3zaBucuMmas OlleHKa KauecTBa 00pa3oBaHum»).

3.2) INoctanosnenue [Ipasutenscrsa Poccuiickoit @enepaimu ot 31 mas 2018 r. Ne
638 «O6 yreepxaenun IIpasun cbopa u 0000meHns MHPOPMALKH O KayecTBe
YCNIOBMI OKa3aHUA YCIYT OpraHM3alMsAMM B cdepe KynbTYyphl, OXpaHbl 310pPOBbA,
06pa3oBaHMA, COLMAIBHOrO OOCHYXHBaHHMS M (eNepanbHbIMH  YYPEKICHHAME

Me,[lPIKO-COHI/IaJII)HOITI IKCIIEPTH3BD».

3.3) IIpuxa3z Munucrepcrsa [Ipocsemenus Poccuiickoit ®enepanuu or 13 mapra 2019
roga Ne 114 «O6 yTBepxeHHH [OKa3aTellel, XapaKTepU3YIOIMX oOImue KpUTepuH
OLIEHKM KayecTBa YCJIOBHM ocymiecTBieHus 00pa3oBaresibHONM — JEATEIBHOCTH
OpraHH3aLHsIMH, OCYIIECTRIAIOIHUMH 00pa3oBaTENbHYO NeATENEHOCTh 10 OCHOBHBIM
06meobpa3oBarTeNbHBIM NPOrpaMMaM, 00pa30BaTeNbHBIM MPOrpaMMaM  CpeIHero
NpodecCHOHANBHOr0 00pa30BaHUi, OCHOBHBIM TPOTPamMMaM MNPOYECCHOHATBEHOTO

00y4enus, IONOIHATENBHEIM 0011e00pa30BaTENbHEIM IIPOrPaMMan.

3.4) IMucemo Munobpuayku Poccum ot 03 ampems 2015 Ne AIl-512/02 «O
HanpaBneHun Metoauueckux pekomernanuii mo HOKO» (smecte ¢ «MeTtoauyeckumu

PCKOMEHIOAIUAMHU IO MPOBCACHHIO HE3aBHCHUMOM OLIEHKH KayecTBa 06p8.30B3TeJ'ILH0171




NeATENFHOCTH OpPTaHM3allMid, OCYUISCTBIASIOMMX 00pa3oBaTeNibHYIC AESTElIBEHOCTEY,

yTB. Muno6puayku Poccun 01.04.2015).

3.5) Ilpuka3z Munduna Poccuu ot 7 mas 2019 r. Ne 661 «O cocraBe uHpopmanuu o
pe3ynpTaTax  HE3aBHCHMOH  OIEHKM  KadgecTBa  YCHOBMM  OCYIIECTBJICHHSA
o6pazoBarensHOM AESATENLHOCTH OpraHH3alHsIMH, OCYIECTBIAIOIIMMH
00pa3oBaTeNbHYI JeATeNbHOCTh, YCIOBHM OKa3zaHWs YCIOYT OpraHM3alusIMU
KyJbTYpBl, COLHAIBHOTO  OOCHY>XMBaHWs, MEAMLMHCKMMM  OpraHHU3aLMsIMH,
benepaibHBIMH YYPEKICHUAMH MEHKO-COIHATBHON 3KCIIEPTH3E], Pa3MeillaeMoi Ha
opUUHAIEHOM caiiTe JUid pa3MemeHuss HHQOpMalM O TOCYHZAPCTBEHHBIX H
MYHHMIMIATBHBIX YYPSKISHHAX B HH(POPMALMOHHO-TENEKOMMYHUKAIIMOHHOM CETH
«MuTepHeT», BKIIOYAs eNuHbie TpeOOoBaHUA K Takod HMHGpOpPMaLHM, U TOpAJKE €€
pa3sMelleHns, a TaKke TpeOOBaHHAX K KadecTBy, yAOOCTBY M NpPOCTOTE IOMCKA

YKa3aHHOM HH()OpMaIUm».

3.6) Ilpuka3 PocobGpuanzopa ot 29 mas 2014 Ne 785 «O6 yrBepxnaeHun tpeboBanuit K
CTPYKTYpe o(MHIIHANBHOTO caiiTa 00pa30BaTeNbHONH OpraHMW3aluyd B HH(GOPMAIHOHHO-
TENEKOMMYHHKAalIHOHHOH ceTH «VIHTepHeT» M QopMary MpeACTaBICHHA HAa HEM

UHGOPMALIID.

3.7) Ilpuka3z MuHHCTEPCTBO TPyAa U colluanbHOM 3amuTel Poccuiickoi Penepaiyiun ot
31 mag 2018 Ne 344n «O0 yrBepxneHun EawHOro mopajaka pacuera mokasaTeneid,
XapaKTepu3yoIuX o0Impe KPUTEpUH OLEHKH KadecTBa YCIOBHM OKa3aHHS YCIyr
opraHM3aldsAMH B cdepe KyIbTypsl, OXPaHBl 3[J0pOBbi, 00pa30BaHUS, COLHAIBEHOTO
oOcmyxuBaHusa U QeAepanbHbBIMH YUPSKICHUAMH MEAUKO-COLUANBHON 3KCIEPTU3EDY
(3apeructpupoBad B Muntocte Poccuu, peructpaunoHubiid Ne 52409 ot 11 oxrabps

2018 .).

3.8) [Ipuka3 MuHHCTEPCTBO TpyAa ¥ colMaIbHOM 3aluThl Poccuiickoi ®@enepanuu ot
30 oxtsibps 2018 Ne 675u «O6 yrBepxnennn MeToauku BeisiBleHUsA U 0000meHHs
MHEHMs TpaXKaH O KauyeCTBE YCJIOBHI OKa3aHUs yCIOyr OpraHusanusMu B cdepe

KyJNbTyphl, OXpaHbl 3[0pOBbs, OOpa30BaHUs, COLUAILHOrO OCCIYXMBAHHS H
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{denepalibHBIMH YUYPEKACHUIMH MEIUKO-COLMATIBHON DKCIIEPTH3BD» (3aperucTpUpOBaH

B Mumntocte Poccuu ot 20 Hoa0pa 2018 r. Ne 52726).

HesaBucumas oOIleHKAa YCIIOBHH oOCylIecTBIeHHA 0O0pa3oBaTeNbHON NESATENBHOCTH

NpOBOJWIIACE B OKTAOpe - nexabpe 2021 rona.
B xozne nposeaenus HOKY OO/l o6pa3zoBaTenbHbIX OpraHu3aliil HCIOJIb3YIOTCH:

a) Jlanusle O(UUMANBHBIX CAHTOB H WH(OPMALMOHHBIX CTEHIOB 00pa30BaTENbHBIX
opraHmzanuii 4epe3 MPOCMOTP COIEpXHMOro crpaHun web-pecypca w
HHGOPMAIIHOHHBIX CTEHJOB C BBIABICHUEM U QUKCALMEH HAIMYUSA COOTBETCTBYIOIICH

uHOPMALIHHK, aKTYAJIEHOCTH €€ COIep)KaHus, ynobcrea foctyna K WHGOpMALHy;
©) Pe3ynsTaTel MOHUTOPHHTA HAJTUYHS YCIOBUI IPEIOCTABICHUSA YCIYT;

B) JlaHHBIE COLMOJIOIMYECKOro ompoca mnoiydarenedl (morpebureneii) ycuyr

00pa3oBaTeNbHBIX OPraHU3aLUi.

Jns npoBeieHUs HE3aBUCUMOM OLIEHKH MCIIOJIB30BaHbL:

I. Tloxazatesn, XapakTepH3YIOIIHE OTKPBITOCT H  JAOCTYNHOCTH
nupopManHu 00 OpraHu3anuH (YUpeKIeHHH):

1) CootBetcTBHE HMHGMOPMALMH O AEATENHHOCTH OpPraHU3alMH (Y4peKOACHHS),
pa3MelIeHHON Ha O0mMEeNOoCTYyNHEIX HH(QOPMAIMOHHBIX pecypcax, €€ COAEP)XKaHUI0 U
nopsanky (bopme) pasmenieHus, yCTaHOBICHHBIM HOPMATHBHBIMU [IPAaBOBBIMH AKTaMH:

Ha UH(OPMAMOHHBIX CTEHAX B IIOMELEHUH OpraHu3aliy (YIpeKaeHuUs );

Ha OQHUIHUAIGHOM CcaiTe opraHu3aluM (y4pexjaesus) B uHPOPMAIIHOHHO-
TEJIEKOMMYHHUKAIHOHHO# cetu "VHTepHeT" (nanee - obHUMaNbHbIH caliT opraHu3anuu
(yupexnenus).

2) Hanuuue Ha oQUIMAIBHOM caiiTe opraHu3anuu (yupexaeHus) uHGopMauu o
JHUCTAHIHOHHBIX Crmocobax oOpaTHO# CBA3M M B3aUMOJACHCTBUA C MOJNydYaTENIsMHU
yCIyr ¥ uX QyHKIHMOHUPOBAHUE:

TenedoHa;

SJIEKTPOHHOMU MOYTEI;




JJIEKTPOHHBIX CepBUCOB (dopMa [Uid NOJAYM BJEKTPOHHOrO OOpALECHHA
(kay100pl, MPENIOKEHHS), TOTYyYEHHE KOHCYIBTAUHH [0 OKa3bIBAEMBIM YCIYTaM H
mp.);

paszena "Yacro 3anaBaemsie BOPOCH";

TEXHHYECKOH BO3MOXXHOCTH BBIPAXKEHHS MOJyYaTeNieM YCIYT MHEHMS O Ka4eCcTBe
YCIOBHM OKa3aHWsi yCHyr oprausanuedl (yupexnaenuem) (HaIvyue aHKeTHl JUIA
onpoca rpakIaH WIH I'MIEePCChUIKY Ha Hee).;

3) Jlons momydarenell yciyr, YAOBIETBOPEHHBIX OTKPHLITOCTHIO, MOJTHOTOH H
HOCTYNHOCTBIO HMHpOpMAallMM O JIeATeNBHOCTH OpraHu3alud  (YYpeXxaeHus),
pasMemeHHoH Ha HWHQOPMALUOHHBIX CTEHJaX B NOMENICHHHM OpraHu3aLuH
(yupexneHus), Ha oQUIIHANTEHOM caiite opranu3anud (yupexnaenus) (8 % ot obmero
Y}ClIa ONPOLICHHBIX MOdyYarenei ycuyr).

II. Iloxa3aTenn, XapaxKTepH3yIoHine KOMpOPTHOCTE YCIAOBHIE
NpeIoCTaBJieHHs YCJIYT, B TOM YHC/I€ BPeMsi O3KHAAHUSA NPeAOCTABJCHHS YCJAYT

1) Obecrneuenne B oOpraHu3alud (YUpeXxAeHHHM) KOM(OPTHHIX YCIOBHH IS
MPEeOCTABIICHUS YCIIYT:

Hanuuue  KOM(QOpPTHOH  30HBI  OTAbIXa  (OXMOaHWA), 0OOOPYIOBAHHOMH
COOTBETCTBYIOIIEH MeOENEI0;

HaJIH4Me ¥ MOHATHOCTh HABUTAllMK BHYTPU OpraHu3auy (YUpexaeHus);

HaJIM4Ke ¥ JOCTYNHOCTH MUTHEBOH BOJEHI;

HaJIM4Ke ¥ JOCTYNHOCTb CAHUTAPHO-TMIHEHUYECKHUX IIOMEIIEHHIL;

CaHMTapHOE COCTOSTHHE MOMELECHUH OpraHu3alyii;

TPaHCIIOPTHAA  JOCTYNHOCTh (BO3MOXXHOCTB JO€XaTh OO OpPraHH3alMu
(yupexneHus) Ha OOILECTBEHHOM TPAaHCIIOPTE, HATMYME NTAPKOBKH );

MOCTYIHOCTh 3allHCH Ha MOJIyYyeHHe yciuyrd (nmo tenedony, Ha OPHUHMATEHOM
caiiTe opranusanuy (YIpexaeHus), nocpeactsoM Exusoro nopraia rocyAapcTBEHHbBIX
M MYHHIMIOAIBHBIX YCIYr, INpPH JIHYHOM IOCEIEHHH B pErucTparype WiIH Yy
CrieHUanycTa opranu3auu (y9pexxaeHus ) 1 Ip. ).

2) Jlons mnomy4arened YCNIyr, YOOBIETBOPEHHBIX KOMMOPTHOCTBIO YCIOBHH

npexocTaBieHys ycuyr (B %o oT o6miero yucia OnpolieHHbIX MoyJarenei yeuyr).




H1. IMokaszarenu, XapakTepU3yIOMHUE NOCTYIMHOCTD YCAYT JUIA HHBAIHJIOB

1) O6opynoBanue MOMENICHWH OpraHu3aiiuy (YUpeXIeHUs) ¥ NPUIIEraomed K
oprasu3aiy (YIpexJeHHI0) TEPPUTOPUH C YIETOM JOCTYNHOCTH [Jid HHBAIMOB!

06opyaoBaHKe BXOMAHBIX IPYI HaHAycaMu (IOAbEMHBIMH IIaTHOPMaMu);

HAJIMYUE BBIJIEICHHAIX CTOSHOK JIJIsS aBTOTPAHCIOPTHBIX CPEICTB MHBAIUIOB;

HaJIMYMe AaJanTHPOBAHHBIX JM(TOB, MOpy4HEH, PpacHIMpPEHHBIX [BEPHBIX
POEMOB;

HaJIHYHe CMEHHBIX KpeCel-KOJISCOK;

HaJIMYMe  CHenyUaibHo  OOOPYAOBaHHBIX Ui  HHBAIMIOB  CaHUTApHO-
TMTHEHMYECKUX TTIOMENICHUH.

2) ObGecneuenne B opraHu3aluu (Y4pEeXAECHWH) YCIOBHH JIOCTYIIHOCTH,
NO3BOJIAIOIMX MHBAIMIAM IOJIyYaTh YCIYTH HapaBHE C APYTHMH, BKIIOYAs:

nyOnupoBaHue i MHBAIMAOB MO CIYXY H 3PEHHIO 3BYKOBOM M 3DHTENIBHOM
uHbOpMaLINHY;

nybnupoBaHue HAAmucell, 3HAKOB M MHOH TeKCTOBOH M rpaduyeckoi
MH(pOpPMaLK 3HaKaMH, BHINIOIHEHHEIMH peibehHO-ToueyHsM mpudToM Bpaiins;

BO3MOXKHOCTS NPENOCTABIECHH HHBAJMAAM MO CIyXy (CIyXy M 3pEHHIO) yCIyT
cypaonepeBoqunka (TUgIOCYypAONIepEeBOIYHKA);

HaJIMYME ANbTEpHATHBHOH BepcuH O(GHUUIMANBHOrO calWTra OpraHu3aluu
(yupexxaeHus) Il HHBATH/IOB 10 3PEHHIO;

MOMOIb,  OKa3piBaeMas  pa0OTHHKamMM  opraHu3auud  (Y4peXXOeHH:),
nponleAmMMH HeoOxomumoe oOydeHHe (MHCTPYKTHPOBAHHME) MO CONPOBOXKIEHHIO
WHBATHIOB B MOMEIIEHHSX Opranm3aiuu (y4pek[eHHs) H Ha Npuieramomei
TEPPUTOPHH;

HaJIM4YHe BO3MOXKHOCTH IIPEIOCTABIIEHHS YCIyrd B JUCTAHIMOHHOM PEXHUME WK
Ha JIOMY.

3) Jlona moiydaTeneil YCIYT, YIOBIETBOPEHHBHIX JOCTYNHOCTBIO YCIyr s
AHBATKAOB (B % OT 00IIero 4nciia ONpOLICHHBIX MOTy4aTenei yCIyT - HHBAIXUAOB).

IV. HoxazaTenn, xapaxrepu3ymouiHe Ho0pOMXKeIATeNLHOCTH, BEKIMBOCTL

paGoTHHKoB oprapm3anuy (YupexieHus)




1) [Homa yuyacTHMKOB 0Opa3oBaTeNbHBIX OTHOLIEHHH, YIOBIETBOPEHHBIX
AOOpOXKENATeNbHOCTHIO, BEXKIHMBOCTEIO PabOTHHUKOB 00pa3oBaTeNibHON OpraHH3alny,
obecrie4BalOIMX NEPBUYHBIN KOHTAKT ¥ HH(OPMUPOBaHHE MONyYaTeNs YCIYTH npH
HENOCPeACTBEHHOM oOpaieHuy B oOpasoBarelibHyI0 Opranuzaiuo (B % ot obmero
4KCJia ONPOMIEHHBIX NOTy4aTenei yCuyr).

2) [ona y4acTHMKOB 0Opa3OBaTENbHBIX OTHOLICHHH, yIOBIETBOPEHHHIX
A0OpOXKeNaTeNbHOCTBIO, BEXIHBOCTEIO PabOTHUKOB 00pa30BaTeNbHOM OPraHH3aLH,
00eCNeYUBAIOMMX HENOCPENCTBEHHOE OKa3aHHe 00pa3oBaTeNbHOM yCIyIH mHpH
obpamenuy B 06pa3oBaTebHyI0 OpraHu3aluio (B % oT 06IIero YHca OmpomeHHbIX
NoJIy4aTener yciyr).

3) [loms ywacTHMKOB 0Opa3OBATENBHBIX OTHOLIEHH, YHOBIETBOPEHHBIX
AOOpOKENATENbHOCTBIO, BEXUTHBOCTBIO PaGOTHNKOB 06pa3oBaTeNbHON OpraHM3aLUK
NpY MCTIONB30BaHUM JUCTaHIIMOHHBIX (opM B3aumozeicTus (B % ot obmero uucna
ONpPOLICHHBIX NOMy4aTeNeil yCyr)

V. TIloxazatenu, XxapakTepuiyioline YAOBJICTBOPEHHOCTh YCJIOBHAMMU
OKA3aHHHA YCJIYT

1) Moma y9acTHHKOB 00pa3oBaTENBHBIX OTHOLICHMI, KOTOpPBIE TI'OTOBbI
PEKOMEHI0BAaTh 00pa30BATENBHYIO OpPraHM3aLHI0 POACTBEHHUKAM M  3HAKOMBIM
(moruu Gb1 ee pekOMeHI0BATh, eciu GbI GBIIa BOSMOXHOCTE BEIGOpa opranm3arym) (B
% ot 06Iero 9ucia ONPOMIEHHBIX HOMyYaTelel ycuyr).

2) Jlons y4acTHMKOB 00pa3OBaTeNbHBIX OTHOLICHHH, YAOBJIETBOPEHHBIX
ynobcTBoM rpaduka paboTsl oGpazosarensHOl opraHm3anuy (8 % oT obuiero ymcia
ONPOLICHHBIX MOIy4YaTeNnei ycuyr).

3) Hons yuyacTHHKOB 06pa3oBaTeNbHBIX OTHONIEHHH, YIOBIETBOPEHHBIX B HEIOM
YCNOBHSIMM OKa3aHHs 00pa3oBaTeNbHbIX yCIyr B 06pasoBarensHOM opranusanuu (B %

OT 00MIEro Yycia ONMpPOMIEHHBIX MONyYaresei yeuyr).




JKCHepPTHOE 3aKTI0UeHHEE
0 KaYeCcTBE OKAZAHMSA YCIAYr

MYHULMITAJIBHBIM OBIIEOBPAZOBATEJILHBIM VUPEXIAEHUEM
«YJIBKAHCKAS CPEIHSS OBH{EOBPA30OBATEJILHAS HHIKOJIA Ne2»

Pe3ybTaThi 3KCNEPTHOMH OLEHKH

Ennnnna

H3MEpeHHUuA
P Hrorosas

KPHTCPHH, HoKa3laTeJaH, NOIUIHH OUNCHMBaAHNA (BHR'ICHHB
OHECHKA

KpHTepHS,
noKa3zareJis)

OTKpBLITOCTH H XOCTYNHOCTh HHpOpMaLHH 006 0-100

99,11
OpPraHH3aLHH OannoB

1.1

CooTtBercTBHE HHGOPMALMH O ASITEIHHOCTH
OpraHM3aliH, Pa3MeILeHHOM Ha O0IIeJOCTYTHBIX 0-100
HH(POPMAIIHOHHBIX pPecypcax, €€ COLEPNaHUIO U i 100
nopanky (dopme) pasmenieHns, yCTaHOBICHHBIM

HOPMATHBHBIMH NIPaBOBEIMH aKTaMH

Hanuune Ha opuiManbHOM caliTe OpraHu3aliin 0-100

1.2 uH(pOpMaLMK O JUCTAHLIMOHHBIX criocobax oOpaTHO# 6 100
. aJJioB
CBSI3¥ ¥ B3aUMOJICHCTBHS C NOMYYaTEIsIMH YCIyT
Hons nmomyqareneit yciyr, y10BIETBOPEHHBIX
OTKPBITOCTBIO, IOJIHOTOH U JOCTYTIHOCTHIO
13 HHOOPMAIIMH O IeSTeTLHOCTH OPTaHu3aIHH, 0-100 9777
) pa3MereHHOH Ha HH()POPMAIIMOHHBIX CTeHIaX, Ha 6ayioB y
caiite (B % oT o0uiero 4ucia onpoIeHHBIX
foJIyJareneii yciuyr)
. 0-100
2 KomdbopTHOCTE YC/IOBHH NPeioCTaB/ieHus YCIyT 88,50
OajioB
21 Obecnieyenne B OpraHu3alii KOM(POPTHBIX YCIOBHH 0-100 20

JUis IPEAOCTaBIICHUS YCIIyT Sannos




Hons nomyuareneit ycuyr, y0BIeTBOPEHHBIX
29 KOM(OPTHOCTBIO YCIOBUH NPeioCTABNERHS YCyT (B 0-100 97.00
) % oT obmiero Yucia ONpoIIeHHBIX nojy4Jarenei OajuioB E
yciyr)
3 Hoc OCTH YCJIYT AJIsfi HHBAJIHAOB Cally 58
HOCT I AJisi HHBAJIH
R4 yery OainoB
OGopynoBaHHe TepPUTOPHH, IIPHIIETAIONIEH K 0-100
3.1 OpraHu3allH H €€ IOMELIEHHH C yY4eTOM JIO0CTYIIHOCTH San 40
JIOB
YCIyT AJisi HHBAIHIOB
Obecrieuenne B OpraHu3aLMK YCIOBHIA JOCTYITHOCTH, 0-100
3.2 NO3BOJIAIOMMX HHBATIH/IAM 110JTy4aTh YCIYTd HapaBHE 5 40
aJlJIOB
C ApYTrHMH
Hond nomyuareneii ycnyr, YIOBIIETBOPEHHBIX 0-100
33 AOCTYNHOCTBIO YCIyT JUIst H’HBanuA0B (B % ot obmero 6armio 100
B
4MCTIa ONPOIICHHBIX MMOJTyYaTeNeH YCIyT - HHBAIHIOB)
4 MobpoxenaTebHOCTD, BEXIMBOCTh PaGOTHHKOB 0-100 98.16
OpraHH3aANHHU Oaios ’
Jonsa nmomyuareneit yciyr, yaoBIeTBOPEHHBIX
N00pOXKeNaTeNbHOCTHIO, BEXITHBOCTEIO pabOTHHKOB
OpraHu3alyH, 06eCIeYUBAIOIMX HEPBUIHEIN KOHTAKT 0-100
4.1 H HHOOPMHUPOBAHHE MIOTyYaTeNs YCIYTH (pabGoTHuku Sarmio 97,84
B
CHpPaBOYHOM, KACCHPHI X NPOY€Ee) PH
HETOCPEICTBEHHOM 00OpalieHuy B opranu3aiuio (B %
OT 00IIero uycnia ONpOIIEHHHIX NoayYaTeeit yCIIyT)
Hons nomygareneii yciyr, ya0oBIeTBOPEHHBIX
N06POKENATENEHOCTHIO, BEXXIIHBOCTEIO paGoOTHHKOB
47 OpraHu3alHy, 00eCIeYUBAIONINX HEMOCPEICTBEHHOE 0-100 97 84
) OKa3aHue YCIIyTd NpH oOpallieH:n: B OPraHu3aluIo (B 6annos ’
% OT 001wero YKcIa ONPONIEHHbIX TOTyYaTeNnei
ycmyr)
4.3 Jlons nomydareneil ycayr, yIOBI€TBODEHHbIX 0-100 99,42
JIy4 yCIyrT, y p
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N00pOKEeNaTeNbHOCTHIO, BEXKIIMBOCTHIO pA0OTHHKOB fanioB
OpraHU3AINK [IPH UCTIONIB30BAHKMY JHUCTAHIHOHHAIX
topM B3aumozeicTeu (mo renedony, mo
JNIEKTPOHHOU MOYTE, C MOMOMUIBIO 3JIEKTPOHHBIX
CEpBUCOB (II0/]a4H JIEKTPOHHOTC
obpaieHus/xxanob/mpeIoKeH M, 3aHCH Ha
MOJIydeHHe YCIYTH, NOMy4eHHE KOHCYILTALHH T10
OKa3BIBaeMBIM yCIIyraM | mp.)) (B % ot obmiero 4ucna
ONPOLICHHBIX MOJIydaresiedl yciayr)
0-100
Y0oBI€TBOPEHHOCTD YCIOBHAMHE OKA3AHHS YCIYTH 99,11
6ajuioB
Jos monmygarene# ycinyr, KOTOpble€ TOTOBBI
PEKOMEHI0BATh OPTaHU3ALUIO POACTBEHHUKAM H 0-100
3HaKOMBIM (MorJix ObI €€ peKOMEHI0BATh, €CJIH OBl - 98,85
6b11a BO3MOXHOCTP BbIOOpa opranuzanuu) (B % ot
o61Iero yucina OnpoNIeHHbIX IoJy4YaTeiel YCIyr)
Joia noygarenel yciyr, yAOBIETBOPEHHBIX 0-100
rpaguxoMm paboter opranuzanuu (B % ot o01mero T 99,42
YHCJIa ONPOLICHHBIX MOJIydaTeNeif yCiyT)
Jlons nonyyaTenei yciyr, yAOBJIE€TBOPEHHBIX B IIEJIOM 0-100
YCIOBHSAMH OKa3aHHs yCIyT B opraHuzaiuu (B % ot . 99,14
O0IIero Yuciia OMPOIIEHHBIX IOJyYaTeel YCIyT)
HHrerpanbHoe 3HaYeHHE HE3aBUCHMOM OLICHKH 0-100
Ka4yeCTBa yCIOBHI OKa3aHHA YCIYT Hannos e

Hpennoxenns no yJay4ieHHI0 Ka4ecTBa paboTs! Opranu3anmny.

1. PasmecTuTh cBeleHHs Ha O0mMEROCTYNHBIX MH(OPMANHOHHLIX pecypcax
o0pa3zoBaTeIbHOH OpPraHu3alun:
- HHOGOpMaIMIO O HE3aBHCHMOH OIIeHKE KadecTBAa YCIOBHIM OKa3aHHs YCIyT

obpa3oBaTeNsHON OpraHM3alvM, I[UIAH MEPONPHATH, II0 YCTPAHEHHIO
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HEAOCTATKOB, BBIABJICHHBIX B XOHE NPOBCACHUA HE3aBMCUMOM OLEHKH KayecTna

YCIIOBHM OKa3aHus YCIIYT;

2. Obecneuntrs BHYTPH opranuzamus  KoMdopTHBLIE YCJAOBHS s

NpeloCTABJIEHHA YCIYT:
- obecneynTh MOHATHYIO HABUTALHIO BHYTPH YUPEKICHH;

3. IlpuBecTH B COOTBETCTBHE MOMeELieHHS 00Pa30BATENLHON OPraHH3ANHME H

NPHJIEraloliyi0 TEpPUTOPHIO YCJIOBHAM JOCTYNHOCTH /I HHBAJHIOB:

- obecrieunTs 000pyJOBaHHE HAa NPHIETAIONIHX K OOBEKTYy TEPPHUTOPHAX MECT

OJI TTApKOBKH aBTOTPAHCIIOPTHEIX CPEACTB HHBAJIMIOB,

- 060py0OBaTh CrIeHANIEHOE CAHUTAPHO-THTHEHHYECKOE TOMEIIEHHE;
- nproOpecTy TabNIWYKH 1A AyONHPOBaHHA HANIIHCEH, 3HAKOB U MHOH TEKCTOBOA
u rpadpuueckod MHQGOPMAlUH 3HAKAMH, BBIOJHEHHBIMH peNlbe(HO-TOYECUHEIM

mwpudToM Bpaiins 1ia BHyTPEHHHX MTOMELIEHHI Opradn3aliuy;

CocraButh IJIaH MEPONPUATHH MO YIYYIIEHHIO YCIOBHH B paMKaxX yKa3aHHBIX

apaMeTpoB.
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